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311 COMMISSIONER OF INSURANCE Ins 28.04

Chapter Ins 28
CONTINUING EDUCATION

Ins28.01  Purpose. Ins28.07  Evidence of attendance for continuing education courses.
Ins 28.02  Scope. Ins 28.08  Correspondence courses.

Ins 28.03  Definitions. Ins 28.09  Recognized programs of study

Ins 28.04  Continuing education requirement. Ins 28.10  Investigation and review

Ins 28.05  Waiver of continuing education requirements.
Ins 28.06  Requirementdor approval of continuingeducation providers and
courses.

Note: Chapter Ins 28 applies to all intermediaries licensedigtdisin. evidencen each odd numbered yeResident agents with a eur
i ) __rentlicenseissued in an even numbered year shall furnish evi
Ins 28.01 Purpose. To provide necessary informationdencein each even numbered year
regarding insurance, insurance ethics and insurance laws, th?c) Intermediaries may fulfill the continuing education

commissionepf insurance finds that continuing education shajl, : : -
berequired of all insurance intermediaries for the major lines jgmhrte"rr :r? t?r/ ;?gf“tr;,ge trﬁi-g??iﬂiidaﬁg}tm?t%lérﬁrréccﬂu a:ﬁ?os
insuranceof property casualty life, accident and health insur mogile y !
ance,and the limited line of automobile. ) . . .
History: Cr. RegisterNovember1995, No. 479, &f12-1-95. (d) Excess credit hours accumulated du“ng egpyorting
period may not be carried forward to the next reporting period.

Ins 28.02 Scope. This chapter applies to all insuranceCoursesare counted and banked in the ordhey are completed.
intermediarylicensees in the state ofistfonsin unless exempted  (e) An instructor of an approved continuing education course
unders. Ins 28.04 (2) (a) to (c). may receive the same number of credit hours as a person enrolled

History: Cr. RegisterNovember1995, No. 479, &f12-1-95. in the course for thpurpose of meeting the requirements of this
Ins 28.03 Definitions. In this chanter: section.Intermediaries an@hstructors may receive credit hours
L T pter: for attending or teaching the same course only once during any

(1) “Certificate of Continuing Education” means a documengiennium.
substaptlallyn Ehe form described in Appendix 1. ) (f) Not less than 60 days prior to the reporting date set forth in

(2) “Course” means a program of study submitted to, angay. (b) of each reporting period, the commissioner shall notify

approvechy, the commissioner under this chapter eachintermediary who the commissionis records indicates is
(3) “Credit hour” means a period of stydgicluded as a part |acking the necessary continuireglucation credit hours, of the

of a course, consisting of no less than 50 minutes. numberof continuing education credit houngeded to comply
(4) “Provider” means an entity that is approved to teachith this section. Notice shall be mailedthe intermediarg resi

courseaunder s. Ins 28.06. denceaddress on file with the commissioner by first class mail.
History: Cr. RegisterNovember1995, No. 479, &f12-1-95. (9) If thecredit hours deficiency is not remedied by the report

ing date set forth in pa(b), the license of the intermediary shall
be suspended with a notice to the agent by first class Iintie
?equiredhours are completed and reported during the suspension

Ins 28.04 Continuing education requirement. (1) (a)
Eachintermedianjicensed in any of the major lines listed in s. In
6.50(2) (a) and the grandfathered limited line of automatiie| ; : ;
biennially complete 24 credit hours of continuirgglucation period,the license shall be reinstated.

approvedby the commissioner in accordance with this chapter (1) The intermediarg license shalbe revoked if the required
andwith at least 3f the 24 credit hours covering ethics in insurcrédithours are not completed and reported within 60 days after
ance. notice of suspension issued under. gg.

(b) 1. On or before the last day of the agebtith monthin () Any individual intermediary whose license has been
2007, every resident—intermediary agent whose current Iicené%"(’k_edfor failure to fulfill the continuing education requirement,
wasissued in an oddumbered year shall furnish evidence to thénall,in order to be relicensed, satishe licensing requirements
commissionein a manner prescribed by themmissioner that 24 €sStablishedy ss. Ins 6.59 and 6.63.
credit hours of continuing education have been completed, (1m) DeriNITIONs. () NAIC means National Association of
approvedoy the commissioner in accordance with this chaptednsuranceCommissioners.

Note: 3 credit hours covering ethics in insurancedsrequired for agents required  (b) A declaration of uniform treatment means an agreement

tofurnish evidence of compliance in 2007. with another state that both states will deal with certain entities in
2. By the last day of the agesibirth month in 2008, every ine same manner

v even numbered year shall furish evidence to he. commys, (2) Continuing education requirements shl not apply to the
sionerin a manneprescribed by the commissioner that 36 credf?”ow'ng' . ) ) ) o .
hoursof continuing education approved by the commissioner in (&) Any intermediary exclusively holding a limited line insur
accordancaith this chapter (for the last 3 year period) have bedhcelicense in the following lines: credit insurance, legal expense
completedof which at least 3 credit hours shall cover ethics ifiSurancemiscellaneous limited line, managing general agent,
insurance. title insurance, or travel insurance.

3. Biennially after December 31, 2008, every resident (b) Any resident intermediary who has completed the preli
intermediary—agershall on or before thiast day of the agest’ censingeducation requiremerfior original licensure during the
birth month furnish evidence to the commissioner in a manniiennialreporting period. This exemption does not include those
prescribedby the commissioner that the continuing educatioftermediariesadding one or more lines to an existing license.
requirement®f this section have been satisfied. Resident agents(c) A nonresident intermediary who furnishes an original letter
with a current license issued in an odd numbered year shall furragtcertification not more than 90 days old when received by the
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commissionerwhich provides evidence of compliance with<on 4. |s a member of the state bar in a state or the District of
tinuing education requirements in his or her stateesfdence, Columbiaand is engaged in the field of insurance-related law; or

providedthat the state alsidence grants similar exemptions to 5. |s a certified public accountant licensed in a state or the Dis
Wisconsinresidents who have satisfiedidgébnsin’scontinuing trict of Columbia and engaged in insurance-related practice.

educationrequirements under this section. . : : . .
History: Cr. RegisterNovember1995, No. 479, &12-1-95: am. (1) (@), (b), (c) Show that information prqwded to comply with sub. (1) is

(d) and (2) (c), cr(1m), RegisterJanuary1999, No. 517, &f2—1-99; emeg. am. Ilkel_y to support a comprehenswe and accurate treatment of the

(1) (@), (2) (a), &f 11-9-01,CR 01-074: am. (1) (a) and (2) (a), Registenuary ~ subjectsrequired in each section.

2002No. 553, df 2-1-02;CR 05-11: am. (1) (a), (d), (f), (g) and (i),and recr(1) - L

(b) Register October 2006 No. 610 éfl-1-06;CR 07-096: am. (2) (a) Register  (3) PROVIDER APPROVAL FEES. (@) The initial application fee

March 2008 No. 627, eff. 4-1-08. to be paid by each licensedovider will be set through a competi
tive bid process not to exceénhits identified in s. 601.31 (1) (x)
Ins 28.05 Waiver of continuing education require - 1., Stats. The biennial regulation fpaid by each licensed pro

ments. The requirements dfiis section may be waived in writ vider will be set through a competitive bid process not to exceed
ing by thecommissioner for good cause shown. “Good causémits identified in s. 601.31 (1) (x) 2., Statsidgbnsin govern
includeslong-term iliness or incapacijtgervingfull-time in the mentalbodies, such as universities and techréoiéges, shall be
armedforces ofthe United States of America on active duty-outexemptfrom these fees.

sideof the state of \'gconsin during a substantial paftthe bien (4) APPLICATION APPROVAL AND EXPIRATION OF APPROVAL.

nium, and other emgency situations deemed appropriate by thgpon receipt of an application for approval of a provider and the
commissioner.Requests for waivers of continuing educatioBppropriatefee, the commissioner shall determine if the applica
requirementshall be made in writing in a form and manner prejon meets the requirements and if the program provides for
scribedby the commissiongand shall be submitted to the cominstryctionof courses in aanner required by this chapteFhe
missionemo later than 90 days prior to the end of blEnnium commissioneshall issue a decisiam approval of an application
for which such waiver is requestedithiih 30 days of receipt, the g |ater than 60 days following the receipt of the completed
commissioner shall act upon the waiver reqaestprovide writ  gppjicationand all required informatiofProvider approval shall
tennotice of the decision to the applicant. Any waiver granted puypireon July 31 of the next even—numbered year after approval.
suantto this section shall be valid only for the biennium for whick 5cp provider shall submit a renewal applicafmrapproval for

waiver application was made. the next period to the commissioner on or before June 1 of each
History: Cr. RegisterNovember1995, No. 479, ¢f12-1-95. even—numberegear

(5) CourseAPPROVAL. (a) Uporreceipt of an application for
approvalof a course from an approved continuing education pro
. L . vider and the appropriate fee, the commissioner shall determine
TINUING EDUCATION PROVIDERS. An entity or individual seeking if the course mgepts %e requirements set forth in sub. (6). The com

:ﬂg'zhigg;%vr?lp%\rﬂe;&%rgﬁ ?J{,?nr?ttgﬁ ggmi@;isc;ﬁnoerr] :ﬁj’ngl;ro missionershall issuea decision approving or denying approval of
a course no later than 30 days following the receipt of the com

}gﬂgs\,ﬁétrnioi%rgm;?;?%eggteeﬁgg.m'SS'Oner may require thepletedapplication. Course approval shall expire 2 years from the

. ) o i . datethe course was approved by the commissioner
(a) Evidence of prioaccreditation by the ¥&tonsin educa L . o
tional approval board, if required by s. 38.50, Stats.: (b) Credit will not be awarded timtermediaries for courses

o ; . completedprior to the date approved by the commissioner
(b) A description of the experience and education that the P _”:pf llowing inf pg h I?/b furnished with
applicantbelieves qualifies the applicant to be a provider; (c) The following information shall be furnished withe
. . L requestfor approval of a continuing education course:
(c) A description of the provid&s oganizational structure, 1 N i bemnd add ¢ ider-
registrationpolicies, fee schedules, and promotional materials; ~— "ame, ICENSE NUMBENT Address of provider,
(d) A description of the provides student record systems 2- Name of the instructor;

including a description of the methodisr documenting attend 3. Name, telephone numbandsignature of the contact per
ance; sonfor the provider;

(e) The method used by the provider for evaluating instructors; 4. Course title;
(f) An original signature of the person or persons authorized 5. The date the course will initially beferfed;

Ins 28.06 Requirements for approval of continuing
education providers and courses. (1) LICENSING OF CON-

to sign certifications; 6. The location where course will initially beferfed;
(9) A certificate format that the applicant proposes to use to 7. Whether the course is ngsepeat, revised, orfefed live
complywith Appendix 1; and or by interactive video teleconference;
(h) Other information as specified by the commissioner 8. Ifitis a repeat course or a revised coutise course num
(2) CRITERIAFORAPPROVAL. In order to be approved, continu ber;
ing education providers shall: 9. An outline including a schedule of times when topics will

(a) Complywith state or federal laws, including but not limitedoe presented; the topics covered in the course, listed individually;
to laws regarding discrimination on the basis of sex, race, religiemda summary of the instruction given and the material covered
age,physical disability sexualorientation, or national origin in for each topic;
their educational programs; 10. Number of credit hours requested; and

(b) Certify that instructors will be experienced and qualified 11. A description of the qualifications of each instructor and
in insurance and satisfy at least one of the following criteria: the subject matter the instructor will be teaching.
1. Isorhas been engaged in the insurance industry or the prac(d) Instructors of continuing education programs shall be
tice of teaching insurance courses for the last three years;  approvedby the commissionemstructors shall meet the criteria

2. Is a properly licensed insurance intermediary for the pastforth in sub. (2) (b). Submitted instructors may be replaced by
5 years and demonstrates to the commissioner thatsteeds of otherapproved instructors with equal qualifications on an emer
good character and has the knowledgdbreadth of experience gency basis.
|n the subject area for which he or she will be providing instruc (e) The course shall be conducted in accordance with the
tion; courseoutline and summary materials approved by the commis

3. Holders of any of the designations identified in s. Ins 28.08ioner.After the provider has been notified of any deficiefiay-
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ure to correctthe deficiency shall automatically void the courseal certificate of continuingducation to each intermediary within
approvalfor any course held after notice. areasonable period after completion of a continuing education
(f) A provider shall give the commissioner written notite course.One additional original individual certificate of con
least10 days in advance offefing an approved course on a datéinuing education shall bprovided to a student upon request and
or at a place other than, or in addition to, the date and location ptb no additional chae. Every intermediary shall maintain a
vided in the initial request for approval. recordof aI_I courses attenddsy keeping the original certificates
(6) COURSECONTENT GUIDELINES. (@) The following course ©Of completion for 4 years after the end of yfear of attendance.
topics are examples of subjects that qualify for approval under (b) Certificates of continuing education shall be issued to each
sub.(5): agentcompleting arapproved course and shall contain the agent’
Principles of property insurance name,Wisconsinlicense numbercourse title and numbedate
the course wasompleted, number of approved credit hours, name

=

2. Principles of casualty insurance : . : . ;
3. Principles of life insurance of provider and provider license numpsignature of authorized

e . . providerrepresentative, and the date issued in a form acceptable
4. Principles of accident and health insurance to the commissioner
5. Estate planning/taxation (c) Certificates of continuing education shi# signed by
6. Ethics in insurance authorizedprovider representatives whose signatures are on file
7. Legal, legislative, regulatory matters in insurance with the commissioner
8. Wisconsin insurance code and administrative rules (d) The date indicated ahe certificate of continuing educa
9. Insurance policy contents tion shallbe the_ date of t_he class attended by the student, or on the
10. Proper use of insurance products datewhich the intermediary successfully completed an examina

tion for courses identified in s. Ins 28.09.

(e) Intermediaries shall not claim credit for any course [for]
which they did not attendll required credit hours or complete all
requirements.

(2) Providersshall submit to the commissioner a computer

11. Accounting/actuarial considerations in insurance
12. Principles of risk management

13. Provisions/dferences in insurance policy contracts
14. Tax laws (specifically related to insurance)

15. Wills and trusts ized list of course attendees, which includes ititermediarys
16. Multiple Employer Vélfare Arrangements/Unauthorized name, Wisconsin license numhecourse numbercourse title,
Insurers dateand locationof the course, and number of credit hours for
(b) The following course topics are examples of subjects thahich the course has been approved in a format specified by the
do not qualify for approval: commissionerof all persons satisfactorily completing continuing
1. Sales educationprograms. Submissiaof the course completion infor
2. Motivation mationwill certify that the students listed personally completed
3. Prospecting thereported instruction. The computerized list shall be furnished
: to the commissioner withihO days following the date of comple
4. Psychology ) tion of continuing education programs.
5. Communication skills (3) The provider of a continuing education program shall
6. Supportive dfce skills (typing, filing, telephonesomput  maintainattendance records for 4 years.
ers) History: Cr. Registe,rNovembe,r%995, No. 479, &f12-1-95am. (1) (b) and (2),
7. Personnel management Cegimeriamuap 56e fo SL7 W10 Cr O 0nt o0, it ey
8. Recruiting eff. 11-1-06.

9. Time management
Ins 28.08 Correspondence courses. (1) Correspon-

10. Repair procedures d X "
. . ence self-study and on-line courses may be approved if they

11. Cleaning techniques _ , meetthe criteria under s. In88.06 (6) and include successful

12. Other subjects not related to the insurance industry completionof a certified proctored examination.

13. Agency management (except as permitted ifeppr (2) The examination shall consist of a minimum of 25 gues

(7) CourseAPPROVAL FEES. () The fee to be paid for eachtionsfor courses approved for 3 or less credit hours, and a mini
coursesubmission by each provider shall betsetugh a compet mum of 50 questions focourses approved for more than 3 credit
itive bid process not to exceed statutory limits identified in Bours.A passing score of 70% or greater is required.
601.31(1) (x) 3., Stats.. o (3) An approved proctor is an impartial, disinterested third

(b) The fee to be paid for each course submission by each giarty or currently licensed agent with no family or financilk
vider for recognized programs of study identifiedsiins 28.09 tionshipto the student. The proctor shall verfie agens identity
shallbe the same as provided in.aj, not to exceed 8 times theandcomplete an éitlavit supplied by the approved provider testi

credithour fee per course. fying that the agent received waotside assistance. Membership
(c) The fee to be paid for each course renewal by each proviotea professional associationganization does not constitute a
shallnot exceed 4 times the credit hour fee per course. financial relationship.

(8) NoTiFicaTioN. Within 10 days of a change to an approvege(';iSR“e’r{;tgoifglif;?fz'\é%‘éeg‘geé%gtggh'\j‘i-_ 479, €f12-1-95; CR 051 1. and
course,approved providers shall notify the commissioner of any ™ 9 R :

courseinformation as required in sub. (5) @)t has changed |55 28.09 Recognized programs  of study . Programs
sincefiling (and on which course approval was based) with thg stydy leading to and maintaining any of the following designa
coHriT;g]rljsgngg.g ister Novernbes 1095, No. 479, &112-1-85: am. (6) (6] tionsmay be approved by the commissioner under s. Ins 28.06 (5)
renum.(6) (b) 10. to be (6) (b) 12..66) (b) 10., 1., 13. and (7) (b), Registdlanuary &S & COUrSE: Chartered quan0|al Consultant (ChFC); Certified
%999,%0’%%117,0137142—1(—7%9(; L):orRrecnon |nJ(1) (a) rgggg uNndeé gélgﬁﬁ)o (2b)c ;., InsuranceCounselor (CIC); Chartered Property and Casualty
tats.; -074: cr(7) (c), Register January 0. 553, £r1-02; Underwriter (CPCU); Registered Health Underwriter (RHU);
05-111:cr. (6) (a) 16. Register October 2006 No. 64D,11-1-06; 1 1 : : D : N
(a) madgru%t}é?)s. 13.9%g(|§ne1; (bc) g.,eétats., Rggister October gg(r)rg (l:\llg.n GI% ) ggﬁﬁglﬁ?:%%llf)?/v L(Jll‘lg'lqg\lg)lteée(lsf:l:‘_lgc)érl;]lgtleoyer]edgg;,]l'eltfﬁrggg](!:’:ﬂlst

Ins 28.07 Evidence of attendance for continuing (CEBS); Certified Financial PlanngiCFP); Fellow of the Life

education courses. (1) (a) Providers shall provide an origi Managementnstitute (FLMI); Registered Employee Benefits
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Counselor(REBC)Health Insurance Associate (HIA); Associate (c) A public hearing respectirtge program, course, or instruc

in Claims (AIC); Associate in Risklanagement (ARM); Associ tor involved, withadequate written notice to the providestrue

ate in Underwriting (AU); Certification in Long &m Care tor, or both.

(CLTC); Registered Professioniaiability Underwriting (RPLU); (d) Investigation by visitation without notice to the provider
Certified Insurance Service Representative (CIS®fociate in (e) Information furnished by the applicant with any applica
Loss Control Management (ALCM), Accredited Advisen tion for approval.

Insuranceg(AAl), and Fraternal Insurance Counselor (FIC). () Any other information the commissioner or representative

History: Cr. RegisterNovember1995, No. 479, éf12-1-95:am. Registedan ~ deemsrelevant to the investigation.
uary,1999, No. 517, éf2—l—99;C_R 01-074: am. Register January 2002 No. 553, (2) The Commissioner maw'so investigate or examine any
eff. 2-1-02; CR 05-11: am. Register October 2006 No. 618, £1-1-06. provider course olinstructor upon receipt of a complaint from

o . ) any person.

_Ins 28.10 Investigation and review. (1) Thecommis (3) The commissioner may examine the provider under ss.
sioner,or a dulyappointed representative, shall investigate argh1.43 and 601.44, Stats., and bill the reasonable costs of the
review all provider and course applications and may investigaggaminationto the program under s. 601.45, Stats.
or examine previously approved providers, courses, and iRstruc (4) If, after investigation or examination, the commissioner
tors. The method and timing of the reviews shallde¢ermined deniesor withdrawsapproval of any program, course, or instruc
by the commissioner in each case and may consetybf the tor, written notification shall be given with reasons for such
following: action.The denial or withdrawal constitutes an order pursuant to

() Consideration of information available from stééeleral, S-601.62 (3) (a), Stats., and tevider or instructor may request

: : o : : hearing before the commissioner under that section.
or local agencies, privateganizations or agencies, or IntereStea Note: A free copy of each form referenced in this chapter may be obtaorad

persons. the Office of the Commissioner of Insurance @ Box 7872, Madison, 18tonsin
: e ; 53707-78720r on the dice of the commissioner ofnsurance website at
(b) Conferences with &i€ials, representatives, and formery, i wigov.
studentof the provider involved. History: Cr. RegisterNovember1995, No. 479, &f12-1-95.
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